
Cynthia joined Charlotte Dial A Ride in January 2021 
when she needed transportation to travel to an eye 
specialist in Saint John. She was losing her vision and 
needed these treatments in order to save it. We drove 
her six times between January and July to the 
specialist’s office and to a surgery at St. Joseph’s 
hospital. After the final surgery her eyesight has been 
restored. 

Cynthia told us that without Charlotte Dial A Ride 
giving her transportation to see the doctor, she would 
have lost her vision. She is so thankful that we were 
able to help her! Her brother in law was experiencing 
similar issues and she brought him in to join Charlotte 
Dial A Ride; He has been travelling to the specialist 
with Dial A Ride since December, 2021 for similar 
treatments. He reported to us last week that he is 
scheduled for a second surgery, the first week of April. 
This one is expected to restore his vision! He then 
plans to move back to another Province to pursue 
work.
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Charlotte County Dial-A-Ride focuses on providing essential 
transportation for residents of Charlotte County to access employment, 
health, education, and food security needs. 

2021 Outcomes

3,368
rides were provided to 
individuals looking to access 
education and employment 
in the Charlotte County 
region.

94
new members accessed the 
Dial-A-Ride service in 2021. 
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100% of outcomes set with United Way were met or 
exceeded in 2021. 
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